June 19, 2009

Sandra Martin was absolutely fabulous to work with in getting my townhouse rented. I cannot
recommend her highly enough to anyone who is looking to rent their home.

I am your typical single woman of the 21" century, working by day and attending school by night,
so when I found out my current tenants were not renewing their lease of my home, the panic
immediately set in. I knew that if I was unable to get new tenants in my home I would surely be
headed down the path to short sale or even foreclosure. Given the economy and my personal
financial situation, | started the tedious process of trying to secure new tenants on my own.

After a few weeks with very minimal response, I got a call from Sandra Martin. She had seen my
‘For Rent’ sign and wanted to set up a meeting. During that first meeting, she explained the
process to me and what she would be able to do to help secure tenants for my home. She was
extremely knowledgeable and opened my eyes to things I had not even considered about the
process. I was hesitant at first given my financial situation, but her fees are completely fair and
because she was so genuine and absolutely gave me no pressure at all, I decided to go ahead and
hire her to help. It was by far one of the best decisions | have ever made!

She was immediately fielding calls and emails for me, scheduling meetings with prospective
tenants and was readily available to answer any questions I personally had about the process.

Within a week and a half she had already secured new tenants for my home!

Sandra is fantastic to work with. She was clearly motivated to get tenants in my home and her
efforts 100% backed up what she had told me in our initial meeting. Sandra really cares about her
clients and genuinely wants to see that their housing needs are met. Words cannot express my
gratitude for how much she helped me out with this process.

vy
L /J 4
JenniferMcManus

One Completely Satisfied Customer

1/\»/1_\7



